REQUEST:
DATED:

ITEM:
AT&T/WCOM .6-3 1

| REPLY:

Verizon Virginia Inc.
State of Virginia

CC Docket Nos. 00-218, 00-249 and 00-251

AT&T Communications of Virginia, Inc., and WorldCom, Inc., Set #6
August 3, 2001

Regarding the non-recurring time surveys reviewed by NERA
(Verizon’s Panel Testimony at page 323). Please provide the highest,
lowest, average, and median times associated with each of the work
activities analyzed.

The attached file va_nrc_time_survey_statistics.xls contains the highest,
lowest, average, and median_ times for each work activity analyzed.
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UNE  Activity Activity Minimu Number of

i Work Group _ Number Number = Type m Maximum Median Mean Responses
! CO FRAME 1 3 Connect 1.00 20.00 3.00 5.50 175
CO FRAME 1 3 Disconnect 1.00 20,00 300 545 163
! CO FRAME 1 4 Connect 2.00 90.00 30.00 33.20 441
: CO FRAME 1 4 Disconnect 3.00 90.00 30.00 4267 179
§ CO FRAME 1 8 Connect 1.00 30.00 5.00 9.44. 27
. CO FRAME 1 1 Connect 2.00 20.00 8.00 8.53 38
| CO FRAME 1 18 Connect  3.00 6000 2000 2343 35
CO FRAME 1 21 . Disconnect 2.00 10.00 4.00 5.00 35
CO FRAME 1 22 Connect 1.00 30.00 2.00 3.30 720
CO FRAME 1 22 Disconnect 1.00 10.00 2.00 250 353
FIELD INSTALLATION 1 1 Connect 5.00 30.00 15.00 1549 45
FIELD INSTALLATION 1 2 Connect 5.00 45.00 30.00 2874 61
FIELD INSTALLATION 1 3 Connect  10.00 45.00 20.00 2425 69
! - FIELD INSTALLATION 1 4 Connact 5.00 45.00 15.00 16.36 - 69
; FIELD INSTALLATION 1 6 Connect  10.00 120.00 45.00  49.90 137
FIELD INSTALLATION 1 7 Connect  10.00 . 120.00 40.00 4332 136
' FIELD INSTALLATION 1 8 Connact 5.00 45.00 20,00 2t1.81 135
; FIELD INSTALLATION 1 13 Connect 5.00 45.00 20.00 20.76 62
! FIELD INSTALLATION 1 16 Connect 2.00 45,00 10,00 10.70 132
FIELD INSTALLATION 1 19 Connact 5.00 30.00 10.00 1374 137
FIELD INSTALLATION 1 20 Connect 2.00 30.00 10.00 11.08 93
MLAC 1 1 Connect 8.89 8.89 8.89 8.89 1
RCCC/RCMC 1 Connect 1.00 10.00 2.00 2.63 138
RCCC/RCMC 1 1 Disconnect 1.00 1000 . 3.09 3.46 75
RCCC/RCMC 1 2 Connect 1.00 15.00 4.00 429 139
RCCC/RCMC 1 2 Disconnect  1.00 8.00 3.00 3.36 76
RCCC/RCMC 1 3 Connect 1.00 ©~  20.00 5.00 5.33 9
RCCC/RCMC IR 3 Disconnect. 1.00 20.00 500 . 633 9
RCCC/RCMC 1 4 Connect 1.00 15.00 3.00 3.48 126
RCCC/RCMC R 4 Disconnect 1.00 8.00 2.50 2.99 68
RCCC/RCMC 1 5 Connect 1.00 8.00 230 2.73 125
RCCC/RCMC 1 5 Disconnect  1.00 10.00 282 3.05 49
i RCCC/RCMC 1 6 Connect 3.00 60.00 10.00 13.76 M4
RCCC/RCMC 1 10 . . Connect 2.00 60.00 20.00 22.06 R
RCCC/RCMC 1 11 Connect 2.00 45.00 15.00 17.72 32
RCCC/RCMC 1 14 Connect 1.00 60.00 10.00 13.38 123
RCCC/RCMC 1 16 Connect  1.00 12000 500 1058 34
RCCC/RCMC 1 17 . Comnect  1.00 3000 .500 832 31
RCCC/RCMC 1 24  Disconnect 1.00 3500 912 10.24 108
RCCC/RCMC 1 26 Connect  1.00 12000 1000 1350 345
RCCC/RCMC 1 31  Discommect 1.00 60.00 800 895 106
RCCC/RCMC 1 32  Disconnect 1.00 45,00 10.00 11.30 90
RCCC/RCMC L - Connect  2.00 45.00 1000 1343 0
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Minimu
m
50.00

Maximum Median

50.00
25.00
20.00
20.00
20.00

Number of
Mean - Responses
50.00 1
25.00 1
20.00 1
5.50 175
545 153
6.30 23
8.05 a7
2291 33
4.74 M
3.30 720
49.90 137
43.32 136
21.81 135
20.76 62
10.70 132
13.74 137
2.683 138
3.48 75
4.29 139
3.36 76
5.44 9
8.75 8
3.48 126
2.99 66
273 - 128
3.05 49
‘11.40 30
20.41 29
16.66 29
13.36 123 -
5.62 29
6.76 29
10.24 106
13.50 345
8.95 108
11.30 90
9.15 27
3an 38
6.93 486
7.44 376
33.20 441
4267 179
3.97 37



UNE  Activity Activity - Minimu Number of

Work Group Number Number Type m  Maximum Median Mean Responses
CO FRAME 3 6 Connect 3.00 20.00 7.00 8.00 37
CO FRAME 3 7 Connect” 2.00 30.00 3.00 5.78 . 36
CO FRAME 3 10 Connect 200 15.00 5.00 5.03 - 38
CO FRAME 3 15 Connect  1.00- 2000 500 9.09 35
CO FRAME 3 21  Disconnect 2.00 15.00 400 472 32
CO FRAME 3 22 Connect 1.00 30.00 200 3.30 720
CcO FHAME 3 22 Disconnect  1.00 10.00 2.00 2.50 353
RCCC/RCMC 3 1 Connect 1.00 10.00 2.00 263 138
RCCC/RCMC 3 2 Connect  1.00 15.00 4.00 429 139
RCCC/RCMC 3 3 Connect  1.00 45.00 5.00 9.50 10
RCCC/RCMC 3 4 Connect 100 1500 300 348 126
RCCC/RCMC 3 5 Connect 1.00 8.00 2.30 2.73 125
RCCC/RCMC 3 6 Connect  1.00 60.00 1000 1443 42
RCCC/RCMC 3 18 Connect 1.00 - 60.00 10.00 1351 41
RCCC/RCMC 3 19 Connect  3.00 60.00 10.00 17.29 M
RCCC/RCMC 3 20 Comnect  1.00 30.00 5.00 8.15 39
RCCC/RCMC 3 21 Connect 1.00 60.00  10.00 14.59 169
RCCCARCMC 3 22 Connect  1.00 120.00 700 1050 185
RCCC/RCMC 3 23 Connect ~ 1.00 30.00 500 630 176
RCCC/RCMC 3 25 Connect  1.00 120.00 1400 1833 182
RCCC/RCMC 3 26 Connect 1.00 120.00 1000  13.50 345
RCCC/RCMC 3 27 Connect 1.00 100.00 15.00 1652 167
RCCC/RCMC 3 33 Connect  3.00 60.00 1000 14.80 44
RCCC/RCMC 3 34 Connect 1.00 420.00 10.00 19.79 39
RCCC/RCMC 3 37 Connect  2.00 120.00 - 20.00 32.37 27
"RCCC/RCMC 3 38 Connect  1.00 180.00 ~ 30.00 4143 125
RCMAC 3 1 Connect  1.00 15.00 750 647 18
RCMAC 3 1 Disconnect  1.00 15.00 10.00 7.03 19
RACMAC 3 2 Connect . 3.50 60.00 3500 31.98 20 -
RCMAC 3 2 Disconnect  3.50 60.00 2000 28.29 19
RCMAC 3 -3 Connect” 1.00 10.00 1000 683 18
RCMAC 3 3 Disconnect  1.00 30.00 10.00 - 7.68 19
RACMAC 3 5 Connect  2.00 60.00 20.00 22.60 20
RACMAC 3 §  Disconnect 200 . 4500° 1500 17.63 19
RCMAC 3 7 Discomect  5.00 90.00 20.00 26.68 19
RCMAC 3 7 Connect 7.00 80.00 20.00 29.43 20
CO FRAME 4 2 Connect 1.00 20.00 5.00 6.93 486
CO FRAME 4 2 Disconnect  1.00 20.00 5.00 744 376
CO FRAME 4 5 Comnect 200 . 10.00 200 354 35
CO FRAME 4 6 Comnect  3.00 20.00 700 797 35
CO FRAME 4 7 Connect  2.00 30.00 300 557 3
CO FRAME 4 10 Connect  2.00 10.00 500 5.00 38
CO FRAME 4 15 Connect  1.00 20.00 500 9.2 33 -
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Type
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Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect

Disconnect
Connect
Disconnect
Connect
Disconnect
Connect
Disconnect
Connect
Connect.

m
2.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00

‘Maximum Median

10.00
30.00
. 10.00
15.00
45.00

Number of

Mean Responses

429
3.30
2.63
4.29
10.56
3.48
273
12.33
12.92
6.78
14.59
10.50
6.30
18.33

' 13.50

16.52
13.73
17.03
30.21
41.43
6.59
7.69
32.25
27.92
6.69

31
720
138
139
9

128
125
39
39
37
169
185
176
182
345
167
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RCCC/RCMC
RCCC/RCMC
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Disconnect

Connect
Connect
Connect
Connect
Connect

bisconnect

m
1.00
1.00
1.00
2.00

1.00

Maxlmum‘- Median

10.00
10.00
15.00
45.00
16.00

8.00

120.00

60.00
120.00
60.00
60.00
120.00
30.00

120.00 .

120.00
100.00
60.00
120.00
120.00
180.00
" 15.00

2.00
2.00
4,00

. 5.00

3.00

Mean
2.50-
263
4,29
12.00
3.48
2.73

23.11
18.18

28.49
11.58
14.59

Number of
Responses

126
125
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Connect.

Connect

" Disconnect

Minimu
m
2.00

Maximum Median

90.00
120.00
45.00
60.00
120.00
30.00

120.00 .

15.00
10.00
5.00
10.00
7.00

5.00 .
14,00
10.00 .

15.00

Number of
Mean Rosponsa
20.20
21.09 32 '
9.45 31
14.59 169
10.50 185
6.30 . 176
18.33 182
13.50 345
16.52 167
13.25 a2
22.80 30
37.04 25
41.43 125
5.50 175
5.45 153
33.20 441
4267 179
8.06 16
9.21 19
17.06 18
6.15 26
3.30 720
250 as3
15.49 45
28.74 61
24.25 69
16.36 69
49.90 137
43.32 136
21.81 135
40.15 66
10.70 132
19.37 67
13.74 137
11.08 23
263 138
346 75
429 139
3.38 76
6.27 (]
6.89 5
3.48 128
2.99 68



: . UNE  Activity Activity Minimu Number of
Work Group Number Number Type m Maximum Median Mean Responses

FIELD INSTALLATION
FIELD INSTALLATION
FIELD INSTALLATION
FIELD INSTALLATION

RCCC/RCMC 7 5 Connect  1.00 8.00 230 273 125
RCCC/RCMC 7 6 Connect 1000  15.00 1353 1284 6
RCCC/RCMC 7 8  'Connect 1000 1500 1050 11.33 6
RCCC/RCMC 7 9 Connect 400 1000 550 6.17 6
RCCC/RCMC 7 10 Connect 2000 4500 295 2977 6
RCCC/RCMC 7 11 Connect 1800 2700 2000 21.83 8
RCCC/RCMC 7 12 Connect 4.00 1200 600 7.7 6
RCCC/ACMC 7 14 Connect 1.00  60.00. 1000 1336 123
RCCC/RCMC 7 16 Connect 500 1500 1000 9.88 8
RCCC/RCMC 7 17 Connect  4.30 8.00 500 538 6
RCCC/RCMC 7 2 Connect - 1.00 12000 7.00 10.50 185
RCCC/RCMC 7 26 Connect 1.00 12000 1000 13.50 345
RCCC/RCMC 7 28 Connect 10.00  19.00 1460 13.87 6
RCCC/RCMC 7 30  Connect 800 1500 . 1400 13.00 6
RCCC/RCMC 7 33  Connect 800 2500 1000 13.80 5
RCCC/RCMC 7 34  Connect 2000 3000 2200 23.40 5
RCCC/RCMC 7 35  Connect 800 1500 1000 10.40 5
RCCC/RCMC 7 3  Connect 1400 1700 1500 15.20 5
CO FRAME 8 3 Connect 100 2000 300 550 175
CO FRAME 8 3  Disconnect 1.00 2000 300 545 153
CO FRAME 8 8 Connect 100 1500 500 5.41 17
CO FRAME 8 11 Connect 200 4000 500 8.47 19
CO FRAME 8 18 Comnect 500 3000 1650 16.28 18
CO FRAME 8 21 Disconnect 200 1500 500 570 27
CO FRAME 8 22 Connect 100 3000 - 200 3.30 720
FIELD INSTALLATION 8 6 Connect 1000 12000 4500 49.80 137
FIELD INSTALLATION 8 7 Connect 1000  120.00 4000 43.32 136
FIELD INSTALLATION 8 8

8

8

8

8 )
FIELD INSTALLATION 8 20  Connect 200  30.00 10.00 11.08 93
RCCC/RCMC 8 1 Connect 1.00 1000 200 263 138
RCCC/RCMC 8 1 Disconnect 1.00 1000 309 346 75
RCCC/RCMC 8 2 Conmnect 100 1500 400 429 139
RCCC/RCMC 8 2  Disconnect 1.00 8.00 300 338 76
RCCC/RCMC 8 3 Connect 430 1000 615 593 6
RCCC/RCMC 8 3 Disconnect 500 1000 ~ 620 6.69 5
ACCC/RCMC 8 4 Connect 100 1500 300 348 126
RCCC/RCMC 8 4  Disconnect 1.00 8.00 250 299 66
RCCC/RCMC 8 5 Connect  1.00 8.00 230 273 125
RCCC/RCMC 8 6  -Conmect 1000 1400 1353 1268 6
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RCCC/RCMC
RCCC/RCMC
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CO FRAME
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RCCC/RCMC
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RCCC/RCMC
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Activity

Connect

Comnect

Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Disconnect
Disconnect
Connect
Connect

Disconnect

" 10.00

5.00
25.30
19.00
4.00
1.00
5.00
4.30
1.00
1.00
10.00
8.00
8.00

Maximum
13.00
10.00
45.00
27.00
12.00
60.00
13.00

6.00
120.00
120.00
20.00

18.00

25.00

25.00

15.00
20.00

20.00
20.00

20.00

90.00
90.00
15.00

40.00

15.00
20.00
10.00

20.00

Median

Mean Responses
11.00 6
6.83 8
31.43 8
21.33 6
8.50 6
13.36 123
9.55 68
5.05 6
10.50 185
13.50 345
14.03 6
14.00 6
12.67 6
21.72 6
10.33 6
15.67 8
347 19
6.93 488
7.44 376
33.20 441
42.67 179
4.47 19
8.32 19
-5.00 18
5.50 18
3.63 27
6.15 27
3.30 720
2.50 353
2.63 138
3.46 75
4.29 139
3.36 76
6.89 5
10.35 - 6
3.48 126
299 66
2.73 125
15.57 ]
16.80 -]
1342 8
19.13 6
7.74 6



: UNE  Activity Activity Minimu ' : Number of
Work Group . Number Number Type m Maximum Median Mean Responses

RCCC/RCMC 9 21 Connect  1.00 60.00 10.00 1459 169
RCCC/RCMC 9 22 Connect  1.00 120.00 7.00 1050 185
RCCC/RCMC 9 23  Connect 1.00 30.00 500 630 . 178
. RCCC/RCMC 9 25 Connect  1.00 12000 1400 18.33 182
RCCC/RCMC : ] 26 Connect  1.00 120.00 10.00 1350 345
RCCC/RCMC : 9 33 Connect  10.00 2500 . 15.00 16.02 6
RCCC/RCMC 9 34 Connect 18.00 25.00  20.00 2047 6
RCCC/RCMC 9 37 Connect 3200  40.00 35.15 3578 6
RCCC/RCMC 9 a8 Connect  1.00 180.00 © 30.00 41.43 125
CO FRAME 10 2 Connect  1.00 20.00 500 693 486
CO FRAME 10 2  Disconnect 1.00 20.00 500 7.44 376
COFRAME | 10 5 Connect  2.00 15.00 3.00 493 14
CO FRAME 10 6 Connect ~ 3.00 40.00 500 871 14
CO FRAME 10 7 Commect  2.00 15.00 300 486 14
CO FRAME 10 10 Connect  2.00 20.00 400 6.00 - 14
CO FRAME . , v 10 15 Comnect  1.00 10.00 250 355 22
CO FRAME 10 21 Disconnect 3.00 2000 600 6.67 21
CO FRAME ‘ 10 22 Connect 100 30000 200 330 720
RCCC/RCMC 10 1 Connect  1.00 10.00 200 263 138
RCCC/RCMC 10 1 Disconnect 1.00 1000 . 309 346 75
RCCC/RCMC . 10 2 Connect  1.00 15.00 400 429 139
RCCC/RCMC » 10 2  Disconnect 1.00 - 8.00 3.00 336 76
RCCC/RCMC - 10 3  Disconnect 5.23 10.00 620 7.09 5
RCCC/RCMC : : 10 3 Connect  7.00 15.00 9.75  10.18 6
RCCC/RCMC 10 4 Connect  1.00 15.00 3.00 348 126
RCCC/RCMC ' 10 4  Disconnect 1.00 8.00 250 299 66
RCCC/RCMC : 10 5 Connect . 1.00 8.00 230 273 125
RCCC/RCMC 10 6 Connect 1443  20.00 15.00 1591 . 6
RCCC/RCMC 10 19 Connect  15.00 25.00 1875 19.13 6
RCCC/RCMC ‘ , 10 20 Connect  5.00 '10.30 858 774 - 8
RCCC/RCMC ' 10 21 Connect 100 6000 1000 1459 169
RCCC/RCMC : 10 22 Connect  1.00 120.00 7.00 1050 185
RCCC/RCMC ‘ 10 23 Connect  1.00 30.00 500 © 6.30 176
RCCC/RCMC . K ’ 10 25 Connect  1.00 120.00 1400 18.33 182
RCCC/RCMC S 10 26 Connect  1.00 120.00 1000 1350 345
RCCC/RCMC _ 10 33 Connect 1000  25.00 1600 1622 5
'RCCG/RCMC - ‘ - 10 34 Conmnect 1800 2500 = 20.00 2058 5
ACCC/RCMC v S 10 ‘37 Connect 32000 40.00 - 35.00 34.93 [3
RCCC/RCMC : 10 38 Connect . 1.00 180.00 - 30.00 4143 125
CO FRAME , 1" 3 Connect  1.00 20.00 300 550 175
CO FRAME 11 3  Disconnect 1.00 2000 - 300 545 153
CO FRAME . " 4 Connect  2.00 90.00  30.00 33.20 441
4 Disconnect 3.00 90.00 30.00 4267 170

CO FRAME : 11
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RCCC/RCMC
RCCC/RCMC
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RCCC/RCMC
RCCC/RCMC
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TISOC

CO FRAME
CO FRAME
CO FRAME
CO FRAME
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RCCC/RCMC
RCCC/RCMC
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11
11
1
i1
1"
1"
11
11
11
11
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11
11
11
11
1
1
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1
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11
1
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"
11
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Minimu

Maximum
30.00
30.00
30.00
30.00
30.00
10.00
10.00
15.00

8.00
5.00
5.00
15.00
8.00
8.00
10.00
60.00
75.00

Median
5.00
6.00
15.00
6.00
2.00
2.00
2.00
4.00

Number of
Mean Responses
7.64 14
8.56 18
16.53 17
6.56 27
3.30 720
250 353
2.63 138
429 139
3.36 76
3.00 2
5.00 1
348 126
2.99 66
2.73 125
3.05 49
13.17 . 23
31.83 23
23.22 23
13.36 123
25.59 22
8.57 23
10.24 106
13.50 345
8.95 106
11.30 90
14.05 22
50.00 1
35.00 1
20.00 1
5.50 175
5.45 153
5.65 17
8.80 20
17.74 19
6.21 28
3.30 720
2.63 138
4,29 139
1.00 1
348 126
2.73 125
10.13 8
RA.75 8



UNE ° Activity Activity Minimu Number of

Work Group Number Number Type m Maximum Median Mean Responses
RCCC/RCMC 12 11 Connect 5.00 60.00 1500 23.13 8
RCCC/RCMC 12 14 Connect  1.00 60.00  10.00 13.36 123
RCCC/RCMC ' ' 12 18 Connect  5.00 30.00 1250 15.63 8
RCCC/RCMC o 12 17 Connect  1.00 30.00 500 950 8
RCCC/RCMC ‘ 12 24  Disconnect 1.00 35.00 9.12 1024 106
RCCC/RCMC 12 26 Connect 1.00 12000 10.00 13.50 345
RCCC/ARCMC _ 12 31  Disconnect 1.00 60.00 8.00 895 106
RCCC/ACMC 12 32 Disconnect 1.00 4500 1000 11.30 90
RCCC/ACMC : 12 35 Connect 100 3000 1500 15.13 8
CO FRAME © 13 1 Connect 1.00  '15.00 200 328 18
. CO FRAME , 13 . 2 Connect  1.00 ~ 20.00 500 693 486
CO FRAME ' 13 2 . Disconnect 1.00 20.00 500 7.44 376
CO FRAME 13 4 Connect  2.00 9000 3000 33.20 441
CO FRAME ‘ 13 4  Disconnect 3.00 90.00 3000 42.87 179
CO FRAME 13 5 Connect  2.00 15.00 300 389 18
CO FRAME 13 8 Connect  2.00 15.00 500 6.1 18
CO FRAME ' 13 7 Connact  2.00 15.00 300 482 17
CO FRAME 13 10 Connect  2.00 10.00 300 47 17
CO FRAME 13 15 Connect  1.00 10.00 300 348 25
CO FRAME . , 13 21 Disconnect - 3.00 10.00 600 548 25
CO FRAME ‘ .13 22 Connect  1.00 30.00 200 3.30 720
CO FRAME 13 22  Disconnect 1.00 1000 200 250 353
RCCC/RCMC 13 -1 Connect  1.00 10.00 200 263 138
RCCC/RCMC 13 2 . Connect 1.00 15.00 400 - 429 139
RCCC/RCMC 13 3 Connect  7.00 15.00 990 11.02 6
RCCC/RCMC 13 4 Connect  1.00 15.00 300 348 126
RCCC/RCMC . 13 5 Connact - 1.00 8.00 230 273 125
RCCC/MACMC : 13 8 Connect 1443 2000 1550 16.07 6
RCCC/RCMC 13 18 Connect 13.00 1500 1450 14.25 6
RCCC/RCMC : 13 19 Connect  15.00 25.00 18.75 19.13 6
RCCC/RCMC 13 20 Connect  5.00 10.30 858 791 8
RCCC/RCMC 13 21 Connect  1.00 6000 1000 14.59 169
RCCC/RCMC 13 2 Connect 1.00 12000 7.00 1050 185
RCCC/RCMC 13 23 Connect  1.00 30.00 500 630 176
RCCC/RCMC 13 25 Connect 100 12000 1400 18.33 182
RCCC/RCMC ‘ 13 26 Connect 1.00 12000 10.00 13.50 345
RCCC/RCMC 13 27 Connect 100 10000 1500 1652 167
RCCC/RCMC 13 33 Connect 1000 2500 1550 16.18 8
RCCC/RCMC 13 4 Connect  18.00 2500 2000 21.30 8
RCCC/RCMC 13 ar Connect 3200 4000 3500 3495 8
RCCC/RCMC 13 38  Connect 1.00  180.00 30.00 41.43 125
TISOC 13 1 Connect 5000 5000  50.00 50.00 1
TISOC 13 2 Connect ~ 3500 3500 3500 35.00 1



RCCC/RCMC ' ' 17 " Disconnect  5.00 10.00 572 6.61

UNE  Activity Activity Minimu , Number of
Work Group Number Number Type m  Maximum Median Mean Responses
TISOC 13 3 Connect 20.00 2000 2000 2000 . 1
CO FRAME 14" 2 Connect  1.00 20.00 500 693 486
CO FRAME ‘ 14 2  Disconnect 1.00 20.00 500 7.44 376
CO FRAME 14 5 Connect  2.00 15.00 250 375 16
CO FRAME _ 14 6 Connect  2.00 15.00 500 581 16
CO FRAME 14 7 Connect  2.00 15.00 3.00 4.08 16
CO FRAME 14 10 Connect  2.00 10.00 400 494 16
CO FRAME 14 15 Connect  1.00 10.00 250 325 24
CO FRAME : . 14 21  Disconnect 3.00 10.00 500 520 25
CO FRAME 14 22 Connect  1.00 30.00 200 330 720
RCCC/RCMC . 14 1 Connect  1.00 10.00 200 263 138
RCCC/RCMC 14 2 Connect  1.00 15.00 400 429 139
"RCCC/RCMC 14 3 Connect  7.00 1500 1083 11.36 6
RCCC/RCMC 14 4 Connect  1.00 15.00 300 348 126
RCCC/RCMC 14 5 Connect  1.00 8.00 230 273 125
RCCC/RCMC - 14 6 Connect 10.00 2000 1400 1422 6
RCCC/RCMC 14 19 Connect 1000 2500 1712 17.03 6
RCCC/RCMC 14 20 Connect  5.00 9.00 738  7.00 6
RCCC/RCMC 14 21 Connect  1.00 60.00 1000 14.59 169
RCCC/RCMC 14 22 Connect 1.00 12000 7.00 1050 185
RCCC/RCMC 14 23 Connect  1.00 30.00 600 6.30 176
RCCC/RCMC 14 25 Connect 1.00 12000 ‘1400 18.33 182
RCCC/RCMC ) 14 26 Connect 1.00 12000  10.00 13.50 345
RCCC/RCMC : 14 27 Connect  1.00 100.00 1500 16.52 167
RCCC/RCMC 14 33 Connect 1000 2500 1500 1579 6
RCCC/RCMC 14 34° Connect 17.03 2500 1950 ' 19.84 6
RCCC/RCMC ‘ _ 14 37 Connect 30.00 4000 3350 33.75 6
RCCC/RCMC : 14 38 Connect 1.00  180.00 3000 4143 125
CO FRAME 17 2 Connect  .1.00 20.00 500  6.93 486
CO FRAME ' 17 2  Disconnect 1.00 20.00 500 7.44 376
CO FRAME : 17 4  Connect 200 ° 90.00 3000 . 33.20 444
CO FRAME 17 4  Disconnect 3.00 90.00  30.00 42.67 179
CO FRAME 17 8 Connect - 1.00 15.00 500 5.08 13
CO FRAME 17 13 Connect  3.00 10.00 500 579 14
CO FRAME ‘ 17 19  Disconnect 2.00 10.00 350 455 20
CO FRAME 7 22 Connect  1.00 30.00 200 330 720
CO FRAME ‘ _ 17 22  Disconnect 1.00 10.00 200 250 353
RCCC/RCMC 17 1 Connect  1.00 10.00 200 2863 138
RCCC/RCMC 17 1 Disconnect 1.00 1000 309 3.46 75
RCCC/RCMC 17 2 Connect . 1.00 15.00 400 429 139
RCCC/RCMC 17 2  Disconnect 1.00 8.00 300 336 76
RCCC/RCMC C 17 3 Connect . 4.30 10.00 530 632 i
3



Work Group
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCMAC
RCMAC -
RCMAC
RCMAC
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
- RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/HCMC
RCCC/RCMC
RCCC/RCMC
RCCC/ACMC
"RCCC/RCMC
RCCC/RCMC
RCMAC
RCMAC
_RCMAC
RCMAC
CO FRAME

UNE  Activity Activity

Number Number

17

17

17
17
17
17
17
17
17
17
17
17
17
17
17
18
18
18

4
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Type
Connect
Disconnect
Connect
Disconnect
Connect
Connect
Connect
Disconnect
Connect
Disconnect

Disconnect

Connect
Disconnect
Connect
Disconnect
Connect
Disconnect

Connect -
Connect
Disconnact
Connect
Connect
Disconnect
Connect
Disconnect
Connect

‘Disconnect

Connect
Disconnect
Connect
Disconnect
Connect
Connect
Connect
Disconnect
Connect

Disconnect
Disconnect
Connect
Connect
Disconnect

Comnect

Maximum
15.00
8.00
8.00
10.00
25.00
60.00
30.00
35.00
120.00
60.00 .
45.00
60.00
60.00
60.00
45.00
20.00
20.00
15.00
10.00
. 15.00
30.00
10.00
10.00
15.00
8.00
10.00
10.00
15.00

Median
3.00
2.50
230
2.82
14.00
10.00
10.00
9.12
10.00

Number of
Mean Responses
348 126
299 66
273 125
3.05 49
16.21 5
13.36 123
13.97 5
10.24 106
13.50 345
8.95 106
11.30 90
36.23 20
31.73 20
24.80 20
20.55 20
6.93 486
7.44 376
5.27 11
5.85 13
6.20 10
3.30 720
263 138
3.46 75
4.29 139
3.36 76
6.28 5
6.17 4
3.48 126
299 66
273 125
305 49
15.78 5
13.36 123
11.18 .5
10.24 106
13.50 345
895 106
11.30 90
30.38 20
3550 21
2438 21
2045 20
213 23



Work Group
CO FRAME
COFRAME -
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/ACMC
RCCC/MRCMC
RCCC/MCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC

UNE Activity Activity Minimu

Number Number Type

19
19
19
19
19
19
19

19

19

19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
19
20
20
20
20

CUMAdDORNN==RNIASvonsrnN

Comnect
Disconnect
Connect

Maximum Median

5.00
5.00
30.00

30.00

2.00
10.00
2.00
5.00
8.50

5.00 -

2.00



Work Group -
CO FRAME

CO FRAME

CO FRAME

CO FRAME

CO FRAME

CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME

CO FRAME
CO.FRAME
CO FRAME
CO FRAME
CPC - Message
CPC - Message
CPC - Message
CPGC - Message
NOC :
NOC

NOC

NOC

NOC

NOC

NOC

NOC

NOC

NOC

NOC

NOC

NOC

NOC

RCCC/RCMC -

RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
‘RCCC/RCMC
ACCC/RCMC.
_RCCC/RCMC
'RCCC/RCMC
RCCC/RCMC
RCCC/RCMC

UNE  Activity
Number Number

20
20
20
20
20
21
21
21
21
21
21
21
21
21
21
21

7
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Activity
Type
Connect
Connect
Connect
Disconnect
"Connect
Connect
Disconnect
Connect
Disconnect
Connect
Connect
Disconnect
Connect

- Disconnect

Connect

.Disconnect

Connect
Disconnact
Connect
Disconnect

Maximum
15.00
10.00
20.00
17.00
30.00
20.00
20.00
90.00
90.00
30.00
20.00
25.00
30.00
10.00
21.00

Median
250

Number of
Mean Responses
382 22
5.18 22
11.29 21
8.10 10
3.30 720
6.93 486
7.44 376
33.20 441
42,67 179
8.20 10
8.82 1t
6.90 20
3.30 720
2.50 353
483 20
263 20
7.35 20
8.05 20
9.16 19
9.16 19
10.74 23
10.32 22
48.36 22
'61.24. 23
2571 14
33.86 22
22.07 15
15.85 13
11.87 23
13.61 23
5.20 5
6.00 3
263 138
3.46 75
4.29 139
3.36 76
273 125
3.05 49
18.37 4
22.42 4
19.60 4
26.88 4
16.62 4



UNE  Activity Activity Minimu Number of

Work Group Number Number Type .m Maximum Median Mean Responses
RCCC/RCMC 21 17 Connect  7.00 13.00 759 - 8.80 4
RCCC/RCMC _ 21 24  Disconnect 1.00 35.00 912  10.24 108
RCCC/RCMC _ . 21 26 Connect 1.00  120.00 . 1000 13.50 345
RCCC/MCMC o 21 28 Connect  5.00 12.00 1142 996 4
RCCC/RCMC 21 31  Disconnect 1.00 60.00 8.00 895 106
SOFTWARE PROVISIONING 21 1 Disconnect 5.00 63.00 30.00 29.24 21
SOFTWARE PROVISIONING 21 1 Connect  9.00 80.00 4500 4432 33
™M . 21 1 Connect  2.00 30.00 11.00 13.04 24
TCM 21 1 Disconnect  2.00 30.00 10.00 1220 23
TCM 21 2 Connect  5.00 80.00 20.00 2148 29
TCM 21 4  Disconnect 2.00 30.00 10.00 950 28
TCM . 21 5 Connect  3.00 40.00 10.00 10.72 23
TCM , 21 6  Disconnect 4.50 15.00 600 8.18 11
TCM 21 7 Connect  2.00 17.50 9.50 9.07 23
TCM : ' 21 7 Disconnect 2.00 17.50 8.50 8.86 22
™ . 21 8 Connect  4.00 30.00 15.00 13.72 23
TCM 21 8  Disconnect 4.00 3000 1500 1372 23
CO FRAME 22 2 Connect 1.00  20.00 500 693 488
CO FRAME 22 2  Disconnect 1.00 20.00 500 7.44 376
CO FRAME 22 8 Connect  2.00 15.00 450 6.70 10
CO FRAME 22 13 Connect  2.00 20.00 700  8.09 11
CO FRAME 22 19  Disconnect 3.00  25.00 600 7.6 19
CO FRAME 22 22 Comnect  1.00 30.00 200 3.30 720
NOC 22 1 Connect 2,000  30.00 500 755 22
NOC 22 1 Disconnect - 2.00 - 30.00 500 7.95 20
NOC 22 2 ' Connect 5.00 30.00 10.00 11.36 25
NOC 22 2  Disconnect 5.00 30.00 8.00 1074 23
NOC 22 3  Disconnect 1000 8250  35.00 . 34.79 24
NOC 22 3 Connect 1500  90.00 4200 44.14 25
NOC 22 4 Connect 1000 60.00 3000 3239 23
NOC 22 4  Disconnect 10.00 60.00  30.00 35.00 1
NOC 22 5 Connect  5.00 4500  10.00 14.00 8
NOC 22 5  Disconnect 5.00 15.00 850 950 6
NOC 22 6 Connect  5.00 3000 10.00 9.80 25
NOC 22 6  Disconnect 5.00 3000 10.00 10.42 24
NOC 22 7 Connect 1000 1000 1000 10.00 1
TCM 22 2 Connact  2.00 3000 10.00 11.49 51
TCM 22 4  Disconnect 1.00 30.00 . 10.00 948 27
TCM 22 8  Disconnect 4.50 15.00 6.00- 827 11
CO FRAME 23 2 Connect  1.00 = 20.00 500 693 486
CO FRAME 23 2 ‘Disconnect 1.00 2000 500 7.44 376
CO FRAME 23 4 Connect  2.00 90.00  30.00 33.20 441
CO FRAME 23 4  Disconnect 3.00 9000  30.00 . 42.67 179



Work Group
CO FRAME.
CO FRAME
CO FRAME
CO FRAME
CO FRAME
TCM

TCM

TCMm

TCM

TCM

TCM

TCM

TCM

TCM

™™

CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
TCM

TCM

TCM

TCM

TCM

TCM

TCM

TCM

‘TCM

TCM

CO FRAME

23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
24
24
24
24
24
24
25
25
25
25

25

8
13
19
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Type
Connect
Connect

Disconnect
Connect
Disconnect
Connect
Disconnect
Connect
Disconnect
Connect
Disconnact
Connect
Disconnect
Connect
Disconnect
Connect
Disconnect
Connect.
Connect
Disconnect
Connect
Connect
Disconnect
Connect
‘Disconnect
Connect
Connact
Disconnect
Connect .

 Disconnect

Disconnect
Connect
Connect

Disconnect
Connect

Discormect

- Connect

iDisconnect

. Connect
Connect

. ‘Disconnect
"

UNE Activity Activity Minimu
Number Number '

m
2.00
2.00
3.00
1.00
1.00
2.00
200
5.00
2.00
6.00

450

Maximum

30.00
20.00
25.00
30.00
10.00
30.00
30.00
25.00

30.00 -

20.00

Median

4.00




UNE Activity Activity Minimu , Number of

Work Group Number Number ~ Type m Maximum Median Mean Responses -
CO FRAME 26 2  Disconnect 1.00 20.00 500 7.44 376
CO FRAME 26 8 Connect " 2.00 15.00 500 655 1
CO FRAME : 26 13 Connect = 2.00 20.00 800 815 13
CO FRAME 26 19  Disconnect 3.00 25.00 6.00 728 18
CO FRAME 26 22°  Commect 1.00 30.00 200 330 720
CO FRAME 29 2 Connect  1.00 20.00 500 6.93 486
CO FRAME 29 2 Disconnect  1.00 20.00 500 7.44 376
CO FRAME 29 4 Connect 200 9000 3000 3320 441
CO FRAME 29 4 . Disconnect 3.00 9000 3000 42.67 179
CO FRAME -:) 8 Connect - 2.00 30.00 600 9.8 8
CO FRAME 29 13~ Connect’ 3.00 20.00 7.00 8.82 1
CO FRAME 29 19  Disconnect 3.00 25.00 6.00 728 18
CO FRAME 29 22 Connect  1.00 30.00 200 330 720
CO FRAME 29 22  Disconnect 1.00 10.00 200 250 as3
CO FRAME 30 2 Connect  1.00 20.00 500 693 486
CO FRAME 30 2  Disconnect 1.00 20.00 500 7.44 376
CO FRAME 30 4 Connect  2.00 90.00  30.00 33.20 441
CO FRAME 30 4 Disconnect  3.00 90.00 3000 4267 179
CO FRAME 30 8 Commect  2.00 30.00 500 889 9
CO FRAME 30 13 Connect  3.00 20.00 700 8.91 11
CO FRAME 30 19  Disconnect 3.00 25.00 6.00 7.00 18
CO FRAME 30 22 Connect  1.00 30.00 200 330 720
CO FRAME 30 22  Disconnect 1.00 10.00 200 250 353
RCCC/RCMC 30 1 Connect  1.00 10.00 200 263 138
RCCCMCMC 30 1 - Disconnect 1.00 10.00 3.09 346 75
RCCC/RCMC 30 2 Connect  1.00 15.00 400 429 139
RCCC/RCMC 30 2 Disconnect  1.00 8.00 3.00 3.36 76
RCCC/RCMC 30 3 Connect  4.30 5.30 500 490 4
RCCC/RCMC 30 3 Disconnect _ 5.00 6.20 500 530 4
RCCC/RCMC 30 4 Connect  1.00 15.00 300 348 126
RCCC/RCMC 30 4 Disconnect  1.00 8.00 250 299 66
RCCC/RCMC 30 5 Connect  1.00 8.00 230 273 125
RCCC/RCMC 30 5 Disconnect 1,00 10.00 282 3.05 49
RCCC/RCMC 30 - 6 Connect 1330  25.00 1388 16.52 4
‘RCCC/RCMC 30 8 Connect  10.00 17.80 1300 13.45 4
ACCC/RCMC 30 14 Connect  1.00 60.00 10.00 13.36 123
RCCC/RCMC 30 16 Connect  9.30 2500 1028 1372 4
“ACCC/ACMC 30 24 -Disconnect 1.00 35.00 9.12 1024 106
RCCC/RCMC 30 2 Connect  1.00 12000 1000 1350 345
RCCC/RCMC 30 31 Disconnect 1.00 60.00 8.00 ' 8.85 106
RCCC/RCMC 30 32  Discomect 1.00 45.00 10.00 11.30 90
‘CO FRAME 31 2 - Comnect 1.00 20.00 .00 693 486
31 ‘2 Disconnect 1.00 20.00 500 7.44 a7e

. CO FRAME



UNE Activity Activity Minimu Number of

Work Group ' ’ Number Number Type m  Maximum Median Mean Responses
CO FRAME _ 31 8 Connect 200 1500 . 500 722 9
CO FRAME 3 13 Conmmect 300 2000 700 8.18 1
CO FRAME : 3 19  Disconnect 300 2500 6.00  7.00 18
CO FRAME at 22  Comnect 100 3000 200 330 720
RCCC/RCMC 31 1 Connect  1.00 1000 200 263 138
RCCC/RCMC : : 31 1 Disconnect 1.00 1000 300 346 75
RCCC/RCMC 31 2 Connect 1.00 1500 400 429 139
RCCG/RCMC S 31 2  Disconnect 1.00 8.00 300 336 76
RCCCMCMC 3t 3 Connect  5.00 5.40 500 5.10 4
RCCC/RCMC 31 3 Disconnect 5.00 6.00 534 542 4
RCCC/RCMC at 4 Connect 100 1500  3.00 348 126
RCCC/RCMC 3 4 Disconnect 1.00 8.00 250 299 66
ACCC/RCMC 31 5 Connect  1.00 8.00 230 273 125
RCCC/RCMC ' _ at 5  Disconnect 100 1000 282 3.05 49
RCCC/RCMC 31 6 Comnect = 1130 2500 11.86 15.09 4
RCCC/RCMC 31 14 Connect 1.00. 6000 1000 13.36 123
"ACCC/RCMC ' 31 18 Connect 560 2500 598 10.63 4
RCCC/RCMC 31 24  Disconnect 1.00 3500 90.12 10.24 106
RCCC/RCMC at 26  Conmnect 1.00 12000 1000 13.50 345
RCCC/RCMC: 31 31 Disconnect 100 6000 800 895 106
RCCC/RCMC 31 32 Disconnect 1.00 4500 1000 11.30 90
CO FRAME ' ) 2 Connect 100 2000 500 693 486
CO FRAME 32 2  Disconnect 1.00 2000 500 7.44 are
CO FRAME 32 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME v a2 4  Disconnect 3.00 9000 3000 42.67 179
CO FRAME : ' 32 8 Comnect 100 1500 500 527 1
COFRAME - 22 13  Connect 300 1500 500 6.42 12
CO FRAME a2 19  Disconnect 2.00. 1000 600 568 19
CO FRAME 32 22  Conmect 1.00 3000 200 330 720
CO FRAME : a2 22 Disconnect 1.00 1000 200 250 353
NAC 32 2 . Conmect 60.00 6000 6000 60.00 1
NOC 32 8 . Connect 480.00 480.00 480.00 480.00 1
RCMAC 32 8 Connect 240.00 24000 240.00 240.00 1
SOFTWARE PROVISIONING 32 1 Disconnect 500 4500 1500 19.50 10
SOFTWARE PROVISIONING 32 1 Connect 1500 6000 3000 32.50 12
TISOC 36 1 Connect 2000 2000 . 20.00 20.00 1
TIsoC % 2 Connect 1500 1500  15.00 15.00 1
TISOC 2 3 . Connect 900 - 9.00 900 9.00 i
CO FRAME 40 2 . Connect 100 2000 - 500 663 A86
CO FRAME 40 2  Disconnect 1.00  20.00 500 7.44 376
CO FRAME 40 4 Commect 200 9000 3000 3320 441
CO FRAME 40 4  Disconnect 3.00 9000 .30.00 42.67 179
CO FRAME 40 9 Connect 300 3000 1000 1281 23



UNE Activity Activity Minimu Number of

Work Group Number Number Type m Maximum ‘Median Mean Responses
CO FRAME 40 14 Comnect  3.00 20.00 800 877 13
CO FRAME ' 40 20  Disconnect 2.00 1200 600 6.45 22
CO FRAME 40 2 Connect ~ 1.00 1500 400 475 151
CO FRAME 40 23  Disconnect = 1.00 15.00 400 4.68 117
RCCC/RCMC 40 1 Comnect  1.00 10.00 200 263 138
RCCC/RCMC 40 1 Disconnect  1.00 10.00 309 346 75
RCCC/RCMC 40 2 Connect  1.00 15.00 400 429 139
RCCC/RCMC 40 2  Disconnect 1.00 8.00 300 336 76
RCCC/RCMC 40, 3 Connect - 4.30 5.30 500 4.90 4
RCCC/RCMC ) 40 3  Disconnect 5.00 6.00 515 533 4
RCCC/RCMC . 40 4 Connect  1.00 15.00 300 348 126
RCCC/RCMC ‘ 40 4  Disconnect 1.00 8.00 250 299 66
-RCCC/RCMC v © 40 6 Connect 1330  25.00 13.88 1652 4
RCCC/RCMC 40 8 Connect  8.00 11.00 1000 9.75 4
RCCC/RCMC : 40 10 Connect 23.00 3000 2680 26.65 4
RCCC/RCMC 40 1 Comnect 19.00 2500 2000 21.00 4
RCCC/RCMC 40 15 Connect 28.00 .3500 2950 30.50 4
RCCC/RCMC 40 16 Connect  9.30 25.00 10.00 - 1358 4
RCCC/RCMC . . 40 17 Connect 5.00 . 10.00 850  8.00 4
RCCC/RCMC : 40 19 Connect - 10.00 15.00 1050 1150 4
RCCC/RCMC 40 26 Connect .00 12000 1000 1350 345
RCCC/RCMC 40 28 Connect  5.00 15.00 1460 12.30 4
RCCC/RCMC 40 30 Connect  5.00 15.00 1400 12.00 4
RCCC/RCMC 40 32 Connect  5.00 12.00 1050 . 9.50 4
RCCC/RCMC 40 34 Connect 1830 3500  21.00 23.83 4
CO FRAME . 41 2 Connect  1.00 2000 500 693 486
CO FRAME 41 2 ' Disconnect 1.00 20.00 500 7.44 376
CO FRAME : 41 4 Connect  2.00 90.00  30.00 - 33.20 441
CO FRAME : 41 4  Disconnect 3.00 90.00  30.00 4267 479
CO FRAME ’ 3] ] Connect  3.00 30.00 15.00 1340 25
CO FRAME 4 14 Connect  3.00 30.00 8.00 1029 14 -
CO FRAME 41 20  Disconnect 3.00 12.00 600 659 22
CO FRAME 41 23 Connect  1.00 15.00 400 4.75 151
'CO FRAME . 4 23  Disconnect 1.00 1500 400 4.68 17
ACCC/RCMC 41 1 Connect  1.00 10.00 200 263 138
RCCC/RCMC ' ' 41 2 Connect  1.00 15,00 400 429 139
RCCC/RCMC ' ' 41 5 Connect  1.00 8.00 230 273 125
RCCC/RCMC _ » 41 6 Connect . 5.00 60.00 10.00 . 15.83 12
RCCC/RCMC 41 7 Connect  5.00 60.00 1500 . 21.36 1
RACCC/RCMC 41 8 Connect  2.00 90.00 1250 23.08 12
RCCC/RCMC ' _ 41 15  Connect 1000 6000  30.00 2750 10
RCCC/RCMC 4 16 Connect ~ 2.00 30.00 15.00  14.76 12



Work Group
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
Tsoc
TISOC
TISOC

CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC
RCCC/RCMC

"RCCC/RCMC

RCCC/RCMC
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
CO FRAME
RCCC/RCMC

‘RCCG/RCMC
RCCC/RCMC -

RCCC/RCMC

UNE Activity Activity Minimu

Number Number

41
41
41
41
41
41
41
42
42
42
42
42
42
42
42
42
42
- 42
42
42
42
42
42
42
42
42
42
42
42
42

LEB8L88888858

24
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Type
Disconnect
Connect
Connect
Disconnect
Connect
Connect
Connect
Connect
Disconnect
Connect

Disconnect -

m
1.00
1.00
1.00

Maximum
35.00 .

Median
9.12
10.00
10.00
8.00
160.00
20.00
60.00
5.00



UNE  Activity Activity Minimu : Number of

Work Group Number Number Type m_ . Maximum Median Mean Responses
RCCC/RCMC : . 43 3 Connect 4.30 5.30 5.00 490 4
RCCC/RCMC ’ 43 3 Disconnect  5.00 6.00 5.30 543 3
RCCC/RCMC 43 4 Connect 1.00 15.00 3.00 348 126
RCCC/RCMC 43 4 Disconnect  1.00 8.00 250 2.99 66
RCCC/RCMC 43 6 Connect  13.30 25.00 1438 16.77 4
RCCC/RCMC 43 8 Connect 8.00 18.00 1050 11.75 4
RCCC/RCMC 2 10 Connect  23.00 30.00 2665 26.58 4
RCCCmRCMC 43 1 Connect  19.00 25.00 20.00 21.00 4
RCCC/RCMC 43 15 Connect  28.00 35.00 3250 3200 4
RCCCc/mCMC 43 16 Connect  10.00 25.00 1065 14.08 4
RCCC/RCMC 43 17 Connect  10.00 11.00 1000 10.25 4
RCCC/RCMC 43 19 Connect 10.00 20.00 1400 1450 4
RCCC/RCMC 43 26 Connect 1.00 120.00 1000 1350 . 345
RCCC/RCMC 43 28 Connect 5.00 15.00 1460 12.30 4
RCCC/MRCMC . 43 30 Comect 5.00 15.00 13.15 1158 4
RCCC/RACMC 43 32 Connect 5.00 11.00 10.00 9.00 4
RCCC/RCMC 43 34 Connect  20.00 35.00 2100 2425 4
CO FRAME 44 2 Connect 1.00 20.00 500 6.93 486
CO FRAME 44 2 Disconnect 1.00 20.00 5.00 7.44 376
CO FRAME 44 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 44 4  Disconnect 3.00 90.00 30.00 4267 179
CO FRAME 44 9 Connect 3.00 30.00 2000 1455 22
CO FRAME 4 14 Connect 4.00 30.00 8.00 11.00 13
CO FRAME 44 20 Disconnecf 3.00 1200 . 6.00 8.67 21
CO FRAME 44 23 Connect 1.00 15.00 4.00 4.75 151
CO FRAME 44 23 Disconnect 1.00 15.00 4.00 468 117
CPC - Specials 44 1 Disconnect 5.00 35.00 10.00 16.86 2
CPC - Specials 44 1 Connect  10.00 37.00 30.00 28.682 29
CPC - Specials 44 2 Connect  2.00 1500 & 7.00 634 - 29
CPC - Speclals 44 2 Disconnect 2.00 9.00 4.50 4.05 _ 22
NETWORK ENGINEERING 44 1 Connect  25.00 70.00 30.00 34.17 18
-CO FRAME i 45 2 Connect 1.00 20.00 5.00 693 = 486
CO FRAME 45 2 Discommect  1.00 20.00 5.00 7.44 376
CO FRAME 45 4 Connect 2.00 90.00 30.00 3320 441
CO FRAME 45 4 Disconnect  3.00 90.00 30.00 42.67 179
CO FRAME 45 9 Connect 2.00 30.00 10.00 12.78 23
CO FRAME 45 14 Connect - 3.00 45.00 6.00 9.79 14
.CO FRAME "45 20 Disconnect 2,00 - 6§5.00 -  6.00 7.63_ 24
CO FRAME 45 23 Connect 1.00 1500 . 400 475 161
CO FRAME 45 23  Disconnect 1.00 1500 - 4.00 468 117
CO FRAME 46 2 Connect  1.00 20.00 5.00 6.93 486
CO FRAME 46 2 Disconnect 1.00 20.00 5.00 744 376
CO FRAME 48 4

Connect  2.00 90.00 30.00 33.20 441



UNE Activity Activity Minimu Number of

Work Group Number Number Type m Maximum Median Mean Responses
CO FRAME : . 46 4  Disconnect - 3.00 90.00  30.00 4267 179
CO FRAME _ . 48 9 Connect  2.00 30.00 15.00 1350 22
CO FRAME 48 14 Connect  3.00 45.00 500 10.08 13
CO FRAME 46 20 Disconnect 3.00 55.00 600 785 2
CO FRAME -46 23 Connect  1.00 15.00 400 ~ 475 151
CO FRAME 46 23 Disconnect 1.00 15.00 400 468 17
CO FRAME 47 2 Connect  1.00 20.00 500 693 486
CO FRAME a7 2  Disconnect 1.00 20.00 500 744 a7e
CO FRAME 47 4 Connect  2.00 8000  30.00 33.20 449
. CO FRAME 47 4  Disconnect 3.00 90.00  30.00 42.67 179
CO FRAME 47 9 Connect  2.00 3000 1500 13.28 25
CO FRAME 47 14 Connect  3.00 45.00 700  11.13 15
CO FRAME 47 20 Disconnect 3.00 - 55.00 600 775 24
CO FRAME : 47 23 Connect  1.00 15.00 400 475 151
CO FRAME ‘ 47 23 - Disconnect 1.00 15.00 400 468 17
CO FRAME 48 2 Connect  1.00 20.00 500 693 486
CO FRAME . 48 2  Disconnect 1.00 20.00 500 744 a7e
CO FRAME 48 4 Connect’ 2.00 = 90.00  30.00 33.20 441
CO FRAME 48 4  Disconnect 3.00 90.00  30.00 42.67 179
CO FRAME 48 9 Connect  2.00 3000 1500 13.43 23
CO FRAME 48 14 Connect  3.00 45.00 700 1038 13
COFRAME 48 20  Disconnect 3.00 55.00 600 7.75 24 -
CO FRAME 48 23 Connect  1.00 15.00 400 475 151
CO FRAME 48 23  Disconnect 1.00 1500  4.00 4,68 117
CO FRAME 49 2 Connect  1.00 20.00 500 693 486
CO FRAME ; ' 49 2  Disconnect . 1.00  20.00 500 744 a7e
'CO FRAME , 49 4 Connect  2.00 90.00  30.00 33.20 441
CO FRAME ‘ 49 4  Disconnect 3.00 90.00 3000 42.67 179
CO FRAME ‘ : 49 8 Connect  2.00 20.00 500 7.91 11
‘CO FRAME - 49 13 Connect 200  30.00 500 = 11.09 1
CO FRAME 49 19  Disconnect 2.00 40.00 600 755 20 -
CO FRAME 49 22 Connect  1.00 30.00 200 330 720
CO FRAME 49 22 - Disconnect 100 1000 200 250 353
CO FRAME S 53 2 Connect "1.00 2000 . 500 693 486
CO FRAME 53 2  Disconnect 100 2000 500 7.44 376
. COFRAME 53 4 Connect 200 9000 3000 3320 aa
'CO FRAME 53 4  Disconnect 3.00 ~ 9000  30.00 42.67 179
“CO FRAME ‘53 22 Connect  1.00 30.00 200 330 . 720
_-CO FRAME 53 22 Disconnect 1.00 1000 - 200 ° 250 353
CO.FRAME 53 24 Connect 6.00 30.00 1500 15.86 7
'CO FRAME 53 25  Connect 1500 4500 . 1750 23.33 6
CO FRAME 53 27 Connect 1500 6000 2000 26.67 6
CO FRAME 53 28 Disconnect 800 3000 1500 15.40 5



Work Group

CPC - Message

CPC - Message

CPC - Message

CPC - Message

CPC - Message

CPC - Message

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC
- RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/RCMC

RCCC/MCMC

RCCC/MACMC

SOFTWARE PROVISIONING
"SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
-SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
TCM

™M

TCM

“TCM

TCM

M

TCM

TCM

TCM

oM

™™ :
PRODUCT LINE MANAGEMENT
PRODUCT LINE MANAGEMENT
PRODUCT LINE MANAGEMENT
'PRODUCT LINE MANAGEMENT
PRODUCT LINE MANAGEMENT

UNE  Activity  Activity

Number Number

53

222928&‘2‘»88‘e:??‘.a8&‘3888&‘88888888888%888888&8888

DRWBN-OONNANADN =W WN

DPUNONONND = =5 b @W

Type
Connect

Maximum Median

3.00
2.00
20.00
20.00
3.00
4.00
10.00
10.00

2.00
2.00
5.00
16.00
1.00
1.00
2.00
3.00
4.00
3.00
2.30
282
18.32
21.36
23.08
25.00
14.75
8.00
9.12
10.00
12.00
8.00
45.00
17.50
17.50
75.00
75.00
11.25
11.25

Mean
2.18
1.78
9.33
14.82
1.18

12.56
12.56
13.00
24.27
9.95
7.79
9.40
9.13
9.13
14.66
14.66

- 60.00

240.00
120.00
120.00

Number of
Responses
"
9
9
1
11
9
138
75
139
76
125
49
5

gﬁmm#mm

-

N =b oot b b
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UNE  Activity Aectivity Minimu Number of

Work Group » Number Number Type m Maximum Median Mean Responses
TISOC 54 5 Connect  60.00 60.00 60.00  60.00 1
TisOC 61 1 Comect  50.00 50.00 50.00 50.00 1
TISOC _ 61 2  Connect 25.00 25.00 2500 25.00 R
TISOC 61 3 Connect  20.00 20.00 20.00 20.00 1
FIELD INSTALLATION ~ 63 23 Comnect - 5.00 45.00 1500 17.03 31
FIELD INSTALLATION 63 24 Connect  5.00 120.00 30.00 3963 2
FIELD INSTALLATION 63 25 Connect  5.00 30.00 2000 18.82 33
FACILITIES MANAGEMENT CTR 65 1 Connect 0.50 90.00 5.00 10257 87.
FACILITIES MANAGEMENT CTR 65 3 Connect  0.50 30,00 500 592 32
FACILITIES MANAGEMENT CTR 65 4. Comect 050 90.00 500 10.57 90
FACILITIES MANAGEMENT CTR 65 5. Connect  0.50 200.00 10.00 16.65 244
FACILITIES MANAGEMENT CTR . 65 8 Connect ~ 1.00 240.00 500 8.22 191
FACILITIES MANAGEMENT CTR 65 7 Connect - 1.00 240.00 500 11.41 227
FACILITIES MANAGEMENT CTR 65 8 Connect  1.00 120.00 20.00 27.12 124
FACILITIES MANAGEMENT CTR 65 9 Connect  0.50 180.00 15.00 20.40 229
FACILITIES MANAGEMENT CTR 65 10 Connect  2.00 60.00 500 985 61
FACILITIES MANAGEMENT CTR 65 1 Connect  0.50 60.00 500 748 95
FACILITIES MANAGEMENT CTR 65 12 Connect  1.00 50.00 250 547 38
FACILITIES MANAGEMENT CTR 65 13 Connect  1.00 30.00 8.00 966 4
FACILITIES MANAGEMENT CTR 65 14 Connect  0.50 120.00 500  6.07 88
FACILITIES MANAGEMENT CTR 66 2 Connect  1.00 200.00 500 1032 99
FACILITIES MANAGEMENT CTR 66 5 Conmnect  0.50 20000 1000 16.65 244
FACILITIES MANAGEMENT CTR 66 6 - Comnect 1.00 240.00 500 822 191
FACILITIES MANAGEMENT CTR 66 7 Comnect  1.00 240.00 500 11.41 227
FACILITIES MANAGEMENT CTR 66 9 Connect 050  180.00 15.00 20.40 229
FACILITIES MANAGEMENT CTR 66 15 Connect  1.00 120.00 15.00 21.95 103
FACILITIES MANAGEMENT CTR 66 16 Connect 025 180.00 5.00  9.17 - 104
FACILITIES MANAGEMENT CTR 66 17 Connect  2.00 60.00 10.00 11.33 51
FACILITIES MANAGEMENT CTR 66 18 Connect  1.00 120.00 500 7.4t 83
FACILITIES MANAGEMENT CTR 67 19 Connect  1.00 60.00 500 567 107
FACILITIES MANAGEMENT CTR 67 20 Connect 1.00  480.00 3500 7822 108
FACILITIES ' MANAGEMENT CTR 67 29 Connect  4.00 960.00 40.00 87.56 97
FACILITIES MANAGEMENT CTR 67 22 Connect  3.00 960.00 6000 84.26 g2
FACILITIES MANAGEMENT CTR 67 23 Comnect  5.00 540.00 30.00- 90.31 A8
FACILITIES MANAGEMENT CTR 87 25 Connect  1.00 240.00 65.00 14.81 42
FACILITIES:MANAGEMENT CTR 67 26 Connect  1.00 90.00 200 1050 20
 FACILITIES'MANAGEMENT CTR 67 27 Connect 1.00 96000 45.00 79.83 7
'FACILITIES:MANAGEMENT CTR 67 28 Connect  °2.00 90.00 15.00 23.66 38
-FACILITIES MANAGEMENT CTR 67 29 Connect  1.00 260.00. 1000 45.97 37
‘FACILITIES: MANAGEMENT CTR 67 30 Connect 100  30.00 500 643 30
‘FACILITIES:MANAGEMENT CTR g; g; Connect f.g ;388 :g g :r; :? ;;i
FAGILITIES MANAGEMENT CTR 67 33 Connect  1.00 24000 1000 24.34 a5

"-FACILITIES MANAGEMENT CTR



Work Group

FACILITIES MANAGEMENT CTR
FACILITIES MANAGEMENT CTR
FACILITIES MANAGEMENT CTR
FACILITIES MANAGEMENT CTR
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
OSP OPERATIONS/LOGISTICS

OSP OPERATIONSALOGISTICS
OSP.OPERATIONS/ALOGISTICS

OSP OPERATIONSAOGISTICS

OSP OPERATIONSALOGISTICS

OSP OPERATIONS/ALOGISTICS

OSP OPERATIONS/LOGISTICS

OSP OPERATIONSA.OGISTICS

OSP OPERATIONS/ALOGISTICS
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
OSP OPERATIONS/ALOGISTICS

OSP OPERATIONS/ALOGISTICS

OSP OPERATIONSAOGISTICS

OSP OPERATIONS/LOGISTICS

OSP OPERATIONSALOGISTICS

OSP OPERATIONS/LOGISTICS.

OSP OPERATIONS/LOGISTICS

OSP OPERATIONS/LOGISTICS

OSP OPERATIONS/LOGISTICS
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
OSP OPERATIONSA.OGISTICS

OSP OPERATIONSALOGISTICS

OSP OPERATIONSALOGISTICS

OSP OPERATIONSAOGISTICS -

OSP OPERATIONS/LOGISTICS

OSP OPERATIONSALOGISTICS

'‘OSP OPERATIONSA.OGISTICS

OSP OPERATIONSAOGISTICS

OSP OPERATIONS/LOGISTICS

OSP OPERATIONSALOGISTICS

OSP OPERATIONSALOGISTICS

OSP OPERATIONSAOGISTICS
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67
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67
67
68

28222222238
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1.00
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15.00
5.00

15.00
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18.00
11.63
14.76
40.57

17.87

34.38
34.57
11.97
34.53

35.03

729
8.11

20.98
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Work Group
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
CONSTRUCTION MANAGEMENT CENTER
OSP OPERATIONS/LOGISTICS
OSP OPERATIONSALOGISTICS
OSP OPERATIONS/LOGISTICS
OSP OPERATIONS/LOGISTICS
OSP OPERATIONS/LOGISTICS
OSP OPERATIONS/LOGISTICS
OSP OPERATIONS/LOGISTICS
‘OSP OPERATIONS/LOGISTICS
OSP OPERATIONS/LOGISTICS
‘OSP OPERATIONS/LOGISTICS
'OSP OPERATIONS/LOGISTICS
/OSP OPERATIONSALOGISTICS
_NAC/RRC ‘
'"NAC/RRC
NAC/RRC
NAC/RRC
CO FRAME
FIELD INSTALLATION
CO FRAME
FIELD INSTALLATION
CO FRAME
.FIELD INSTALLATION
-CO FRAME
FIELD INSTALLATION
RCMAC
ACMAC
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
- SOFTWARE PROVISIONING
. SOFTWARE PROVISIONING
. SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
* SOFTWARE PROVISIONING
. SOFTWARE PROVISIONING
. SOFTWARE PROVISIONING
‘SOFTWARE PROVISIONING
. SOFTWARE PROVISIONING
SOFTWARE PROVISIONING -

74

- 74

74
74
74
74
74
74
74
74
74
74
74
74
74
78
78
78
79
‘80
80
81
81
82
82
83
83
84
85
98
99
100

UNE  Activity
Number Number

OO RWN A WN -

Activity

Connect
Connect
Connect
Connect

‘Connect

Connect
Connect

" Connect

Connect

Minimu
m
6.00
3.00
6.00
15.00
5.00
10.00
5.00
2.00
5.00

Maximum Median

30.00
30.00
30.00
125.00
60.00
120.00
180.00
80.00
240.00
180.00
120.00

1750
10.00
15.00
40.00
15.00

. 30.00

30.00
10.00
30.00

157
156
156
324
298

72

324
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Work Group _
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
SOFTWARE PROVISIONING
CCSN-TECHNICAL SUPPORT
CCSN-TECHNICAL SUPPORT
CCSN-TECHNICAL SUPPORT
CCSN-TECHNICAL SUPPORT
CCSN-TECHNICAL SUPPORT
CCSN-TECHNICAL SUPPORT
CCSN-TECHNICAL SUPPORT
FIELD INSTALLATION

OSP OPERATIONSALOGISTICS
OSP OPERATIONS/LOGISTICS
FACILITIES MANAGEMENT CTR .
FACILITIES MANAGEMENT CTR
FACILITIES MANAGEMENT CTR
FACILITIES MANAGEMENT CTR
OSP OPERATIONSALOGISTICS
OSP OPERATIONS/ALOGISTICS
FACILITIES MANAGEMENT CTR
NETWORK ENGINEERING
TISOC-Sve Delivery Engineer
TISOC-Svc Delivery Engineer
FACILITIES MANAGEMENT CTR
TiISOC

TISOC-Sve Delivery Engineer
TRANSLATION ADMINISTRATION

TRANSLATION ADMINISTRATION SUPPORT SERVICES

NETWORK SERVICES - SYSTEMS SUPPORT

Central Office -Transmission & Signaling Equipment - Maintenance
FIELD INSTALLATION
NAC

‘SSC - Order Coordination & Testing

NAC

NOC s
RCMAC

SOFTWARE PROVISIONING

UNE  Activity Activity Minimu

Number Number

106
107
107
108
108
109
110
1
112
- 113
114
115
116
17
118
119
120

14
15
15

B“@—hdusa-ﬁ—td@han-‘”:

Type
Connect
Disconnect
Connect
Disconnect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Comnect
Connect
Connect
Connect
Connect
Connect
Disconnect
Disconnect
Connect
Connect
Connect

Connect
Disconnect
Connect
Connect
Connect
Connect
Connect
Connect
Connect
Connect

m
30.00
20.00
37.50
15.00

Median

3000 30.00
20.00 20.00
3750 37.50
15.00 15.00
30.00 30.00
60.00 60.00
30,00 30.00
1020 10.20
480.00 480.00
480.00 480.00
60.00  60.00
960.00 960.00
1440.00 1440.00
12000 120.00
60.00 60.00
4500 50.15
1200 12,00
1200 12.00
1500 15.00
60.00  60.00
240.00 240.00
60.00  60.00
1200 12.00
1200 12,00
180.00 192.73
90.00  90.00
2200 2233
1500 19.00
90.00 90.00
3670 36.70
2200 2233
120.00 120.00
30.00 30.00
4800.00 4800.00
60.00  60.00
45.00 45.00
30.00 30.00
4500 45.00
150.00 150.00
360.00 360.00
90.00 90.00°
360.00° 360.00



